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Nearly 4,000 GST complaints filed in first

week of reforms, says govt

Since the rollout of GST reforms on September 22, the National
Consumer Helpline (NCH) has received over 3,981 GST-related
calls, with 69% being consumer grievances primarily concerning
the pricing of milk products and electronic goods. Many
consumers alleged that companies failed to reduce prices in line
with the revised GST rates. The Central Consumer Protection
Authority (CCPA) clarified that while fresh milk was already GST-
exempt, the exemption now includes UHT milk as well.
Complaints about electronics, especially laptops, refrigerators,
and washing machines, revealed confusion around tax rates
though items like TVs and ACs saw a GST cut from 28% to 18%,
others were already taxed at 18%. The Ministry of Consumer
Affairs is actively reviewing these cases and escalating them for
quick resolution, with potential class action under consideration.
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https://f44ul.r.a.d.sendibm1.com/mk/cl/f/ICLlSbCt0Shb_0KIRli1a5AGMum8qoVT0TGPOhjoWV1gC8YyeShlke64cXuKd-4DycwUNIzrRQo8M-1rwUIBFiRiv5Y1_GXU6jdm8fYL_DXgKqSOlbx_3CebkZmve0uR38oSAq_z9P9uF0X1X8J95gy5pwVSepHUcjvi8SwHaOpI_nwpuL6TekfAAamvDjLONw6HnIjBRaJ1KzyYZusLYUMvxe1dQIxFqoeYQrdRM_RaJrLkde8bAZMdlEtt054_IUK9KXiQt1mNx8tDfWHg1IhUsxs9Guc-88nB5JatTh6FJ1er_t7MwUqhT5xCp2p23vIDasx0GcjWGQ
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Full GST benefit to these insurance
customers as the insurers pass ITC

burden to distribution partners

Following the GST Council’s decision to exempt individual
health and life insurance policies from GST effective
September 22, insurers are adjusting to the loss of input tax
credit (ITC) by revising commission structures. With ITC no
longer available on key expenses like rent, technology,
contractual manpower, and distributor commissions, insurers
like Tata AIG and Aditya Birla Health Insurance (ABHI) have
notified that starting October 1, 2025, commissions and
rewards to distribution partners will be inclusive of GST. This
effectively shifts the GST burden onto agents and
intermediaries. Tata AIG stated the move would impact
insurers’ profitability and expense margins, while ABHI
highlighted that the change makes GST a direct cost to
insurers, necessitating adjustments to maintain financial
viability. Updated commission grids reflecting this change are
expected to be rolled out soon.


https://f44ul.r.a.d.sendibm1.com/mk/cl/f/kDR8AiF9iTzHw8PRo7U0PxwE0XHY6GjedkRI7uaUAck3Y34tteImG9NOu9xGuXTzCydILVd7EUnPF-6SGKyKGYO-ceygVDpEdi63tQ3uke0PGhtL-0qKf6Mj4j-Bh4X6s7FZxK2bximwMC-GrQnz5nY0SqD-kg7onp5hcr-zbMotj4PPRljQsOiVTkbqmPsBG2jfDyFgPKZtTbIIh_5J3Mw4n4XCMoHq4PJV_x84uS4qJzsCCfPivlbxYB6F0IfOsUFc4psQ82hXSusoWmh538eCXAsvhkIya4Ljj74b3GWEoNw5D2wXglKqjRsGSuq9Qn5L90w6u6TqlEEUrER81hYcBbZHBjV2c3WLCZoU5tc9gz0ZuFDxEUnsZmgPk5gnvtkSFLpd4nkeLnl8wBfU8B71JgQFbfuHM4RFseqvzzND
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Government may invoke Legal Metrology
Act to check profiteering on GST rate cuts

The government is considering action under the Legal Metrology
Act, 2009, to address cases where businesses may be inflating
base prices to offset recent GST rate cuts, thereby denying
consumers the intended benefits. While the Central Board of
Indirect Taxes and Customs (CBIC) ensures correct GST rates
are applied, it lacks authority over product pricing. A government
source clarified that adjusting base prices to negate tax cuts is
not a GST violation but falls under the Legal Metrology Act,
which governs pricing of pre-packaged goods. This Act
empowers authorities to penalize companies manipulating prices
to avoid passing on GST benefits, with enforcement measures
likely to follow in such cases.

Money Control



https://f44ul.r.a.d.sendibm1.com/mk/cl/f/slBMhBq-Kl1C0A-vNz6VEzEOwkoy4VvVsSgnjiqK75DN1bG_fzuzdSRL23hRcKox8EtReWhSdOmX8x7Zx68ESu6pPnlUGtM5P2EtpdOAL21FYTxLdymB8DcOI5rRhzua4LO3HwP4-GHBoIpqtdFmz2usC5htfiDtmHW3WFeedPZqOHnFSdItItYmqxBknKJWpMjl_4RGhlnvsaBzYuYu3giUUrpBLi73NWPm-wr4dM5-EbiUZROzM13Z1KFInXn1MLjD7RfOmDm_tzWR9KTzEWZCISnCxk3ZGxpnO6jtKTmyYQjIAuAV5NLOEMbl6AjAUk4UNiEB1JXJ-xYzrVqG4hX1Tq87AyQ34PjJYEKtZL0
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Govt puts e-comm platforms on radar for GST
rate cut benefit compliance

The government has intensified its scrutiny of e-commerce platforms
to ensure that recent GST rate cuts on daily-use FMCG items from
shampoo to pulses are being passed on to consumers. With GST
now streamlined to a two-tier structure of 5% and 18% from
September 22, authorities are closely tracking pricing practices,
especially following complaints of inadequate price reductions. Some
platforms have cited 'technical glitches' when questioned about
discrepancies, prompting informal warnings from officials. The
Finance Ministry has directed GST field officers to submit monthly
reports tracking MRP changes across 54 essential items, reinforcing
its commitment to consumer benefit and pricing transparency.


https://f44ul.r.a.d.sendibm1.com/mk/cl/f/z5k4WxXulqXYHh0yLIKWB_bNLRCRFZ7D37hXfbWyarYtSO0J-0l0leTInxClJ2uOsE9wRx2VgwnsgZ3W08tqkXeeVO7i3pOXB8-ZV1v5knlrkdUmOyXGi_SaGlD8XMp3AHPsIsxA6mhhXom6Jx-fjOCDUCt2w-EiGHBAxtwwPppQf_oCcH8i4gBVe3vNhGLkaMTW9eY6ztswsuuODYlQdab_yAik7Q1Hfi0UaKq_K25EJ0VUfApN5r4h0znPr_eSCGinaECpZuNhStDHIIhliujN_Lze-1oGVDe3JZ5kaiMhnqSUs7ceJv_4fAWh2YrAPJDCp6jiZcVIeRtLGdZ2FYmEmpWIDkDBRu6vh7l5pzpF9x07TxDaTYzt-b0_1kwaXvuyxtA1AVzyZA
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